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AJIrOpuT™
10 OKA3aHUIO CUTYAIlHOHHOW MOMOIIY HHBAJMIAM PA3JINYHbIX KATerOpui

I'YO «BbiBepckas 0a3oBas mkoJa Mo101eYHEHCKOro pailoHa

NucTpykus
OoOydeHHsI TepcoHajga O OKAa3aHMIO

CUTYaIlMOHHOW TOMOIIM WHBaJIUIaM
pa3IUYHbIX KaTCrOpun

1. O0ue moJioKeHus

1.1 Hacrosimuit Ilopsimox nedictBuii padotHukoB ['YO «BriBepckas
0a3oBad 1IKoJia MOJIOIEUHEHCKOro pailoHay (nanee — paOOTHUKH, OOBEKT) IO
OKa3aHHUI0 CHUTYallMOHHOW TIOMOIIM WHBAJIWJAM PA3JIMYHBIX KaTeropuu
pa3paboTaH ¢ LEJIbI0 ONPEICIICHUS TTOCIEA0BATEILHOCTH IEUCTBUN PAOOTHUKOB
IpU MPEIOCTABIICHUU YCIYT JIIOASM C WHBAJIMJAHOCTBIO M OOCCIICUCHUH UM
JIOCTYITHOCTH Ha TEPPUTOPHUHU YUPEIKICHHUS.

1.2. Oka3zaHue CUTyallMOHHOW IIOMOIIM, HapsAy C DJIEMEHTAMU
0e30apbepHOM Cpelbl KU3HENESATEILHOCTH, HCIOJIb30BAHUEM ACCUCTHBHBIX
YCTPOMCTB M MIPUCIIOCOOICHUM, aIbTEPHATUBHBIX (POPM MPEOCTABIICHUS YCIYT
(IMCTAaHIIMOHHO, HA JIOMY M T.IL.), SIBISETCS OJHUM U3 MEPOIPHUATHM 10
aJanTanuy oObEKTOB M YCIIYT, C YIETOM 0COOBIX MOTPEOHOCTEW MHBAJINIOB, YTO
B MEHBIIIEH CTENEHU BEAET K M3OJISIMA WHBAJIMAOB, U B OOJIBIICH CTENEHU
oOecreuyrnBaeT PaBEHCTBO MX MpaB M PaBHOE y4yacTHE B Pa3IMYHBIX cdepax
KU3HU 00IIeCTBa.

1.3. JIrogsam ¢ MHBAJIMIHOCTHIO OKA3bIBAKOTCS CJICTYIOIIME BU bl TIOMOIIIH:

ITOMOIITH TIPU COITPOBOXKICHUHU Ha OOBEKTE;

TTOMOIITh TIPH BXOJIE M BBIX0JI€ Ha OOBEKT;

MTOMOIIb TIPH TIEPEBHXKEHUH 110 TEPPUTOPHUH 00BEKTA;

MTOMOIITH TIPH BBIITOJTHEHUH JICUCTBUM CaMOOOCTyKUBAHUS;

MIOMOIIIb IPU OPUEHTAIWH;

MIOMOIIIb IIPU COCTABJICHUHN JOKYMEHTOB.

1.4. XapakTep IOMOIIM 3aBHCUT OT CHEeUH(PUUESCKUX OCOOCHHOCTEH
YyeJIoBeKa M €ro MoTpeOHOCTEH.



2. Oka3aHue COAeHCTBHS JIIOAAM, IEPEeABUTAIONIUMCS Ha KOJISACKE

2.1. [lomomp OKa3bIBAETCSA HA BXOJIE, IIPU NIEPEABUKECHUN BHYTPHU
00BbeKTa, MOIbEME Ha BTOPOM ATaK.

2.2. IIpu HEOOXOAMMOCTH UYETOBEKY, MCIBITHIBAIOIIMMU TPYAHOCTU TPU
MEPEABUKEHNN OKA3bIBAETCS MTOMOIL MPU MOCEIICHUH TyaJeTa.

2.3. Ilpu oOmEeHNU ¢ JFOJIBMU, HCIBITHIBAIOIIMMH TPYAHOCTH TMpHU
NepeIBIKEHNH, paOOTHHK JIOJKEH TOMHHUTD CIEAYIOIIee:

NHBanuaHasi KOJsSICKa - HEMPUKOCHOBEHHOE MTPOCTPAHCTBO yenoBeka. Ha
Hee Helb3s 00JI0KauYnBaThCA, TOJKATh €€, KJIAaCTh Ha Hee KaKue-JIn0o MpeaMETHI.

J171s1 coBepIlIeHH S KaKUX-JIM0O0 NeHCTBUI HEOOXOIMMO CIIPAlIuBaTh, HYKHa
JIM TIOMOILIb, ITPEKJIE YEM OKa3aTh €e.

Ecnu npennoxxeHne O MOMOIIM MPUHATO, HEOOXOAUMO CHPOCHUTh, UTO
HY)KHO JIeJ1aTh, U YETKO CIEA0BATh HHCTPYKIIUSIM.

Henb3s HaumHaTh KaTUTh KOJISICKY ©Oe3 cornacuss uHBanuna. llpu
nepeABMKEHUHN KOJISICKM HAYMHATh KaTUTh €€ HaJl0 MEUIEHHO (KOJIsicKa OBICTPO
HAaOMpPAeT CKOPOCTh, U HEOXKUIAHHBIM TOMYOK MOXKET MPHUBECTH K IOTEPE
paBHOBECHS).

Heo0xonumo 1nyHO yOeauThesl B TOCTYITHOCTH MECT, [I€ 3alUIaHUPOBaHbI
MEPOIPUATHS, TOMHTEPECOBATHCS, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBI WU
Oapbephl U KaK UX MOKHO YCTPAHUTh.

Henmonyctrmo Xj0mars 4ea0BeKa, HaXOIAIIEr0Csl B UHBAJIMTHOM KOJISICKE,
10 CIIMHE WIH I10 IUIeYy.

Ecnu BO3MOXKHO, HaJI0 pacloNIOKUTHCS TaK, YTOOBI JUIO pabOTHUKA U
YeJIOBEKA, MCIBITHIBAIOLIETO TPYAHOCTU IPH MEPEABMKCHUM ObUIM Ha OJHOM
ypoBHe. [0 BO3MOXKHOCTH HEOOXOIMMO M30€rath MOJOXKEHUS, IPU KOTOPOM
co0eCeTHUKY HYKHO 3allpOKU/IbIBATh T'OJIOBY.

3. Oka3zaHue coneiicTBUS He3PSYUM JIIOASM UJIH JIIOASIM,
NMEIOLINM IJIOX0e 3peHue

3.1. ITomotrp Jr0M C HAPYIICHUSIMU 3pEHUS OKa3bIBACTCSl HA BXOJIE, TIPU
nepeBMKEHUN BHYTPH 00BEKTA, MOAbEME Ha YKa3aHHbBIN ATaX.

3.2. PaboTHHMK JOJKEH BCTPETUTh HE3PAYEro WM CIa0OBUSIIETO
YeJOoBeKa Ha BXOJIe, B3ATh €ro IMOJ JOKOTh W CONPOBOXIATh €ro Ipu
nepeABMKEHUH IO TEPPUTOPUU OOBEKTA.

3.3. PaOOTHUK IOJDKEH O3HAKOMUTH YEJIOBEKA CO BCEMH HAAIIMCAMH HaA
oOBeKTe.

3.4. B ciayyae HEoOXOAMMOCTH PAOOTHHK TOMOTAeT TMOCETUThH TyalerT,
JIOBEJIS 10 IBEPU U OOBIACHUB €MY, TJI€ HAXOATCS MPUOOPHI.



3.5. Ilpu obmieHny ¢ HE3PSIYUMHU JIFOIbMU WM CTA00BUISAIIUMU JIOABMHU,
pabOTHUK JOJIKEH MIOMHUTH CJEIyIOIIee:

Hapymenne 3penus umeer MHOTo creneHnen. [10JHOCTRIO CllenbIX Mroaen
Bcero okoiio 10%, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOT'YT Pa3JINuaTh CBET
Y T€Hb, UHOT/IA I[BET U OYEpTaHUsA MpeaAMeTa. Y OJHUX ciaadboe nepudepudeckoe
3peHue, y Ipyrux - ciaboe mpsiMmoe mpu xopoieM mnepudepudeckoM. Bee ato
HAJI0 BBISICHUTH U YYUTHIBATH MPHU OOIICHUU.

[Ipennaras cBOIO MOMOIIb, HEOOXOAUMO HAIIPABJIATH YEJIOBEKA, HE COKUMAs
€ro pykKy, WATH Kak Mpu oObdHON xomp0Oe. Hemomyctumo Opath ciemoro
YeJIoBeKa U MPUHYIUTEIBHO BECTH 3a COOOM.

[Ipn cmycke wuiaM mnogbeMe IO CTYNEHbKaM HE3PSYEero YeloBeKa
HEO0OXOIMMO BECTH MEPHNEHANKYIIPHO K HUM. [lepensurasch, HEIb3s JeaTh
PBIBKOB M PE3KUX JIBIKEHUH.

Hauunas yutars HE3psUeMy 4eI0BEKY, HEOOXOAUMO MPEAYIPEAUT €T0 00
»ToM. [ 'OBOpUTH HaJI0 HOPMATBHBIM T'OJIOCOM, HE TIPOITyCKasi UH(PpOpMaIIIO, eCIIu
00 3TOM HE MPOCHT.

B cnydae ecnu ¢ HE3pSYMM UYEJIOBEKOM HAXOIUTCSI COIPOBOXKIAIOIIHMA,
HE00X0IMMO 00palliaThCs HEIOCPEICTBEHHO K HEMY, @ HE K COITPOBOKIAIOIIEMY.

Haunnasi oOmieHue, He0OXOIMMO Ha3BaTh CeOS U MPEACTABUTH JPYTUX
cOo0ECEeTHUKOB, a TAK)KE OCTAJIbHBIX MPUCYTCTBYIOLIUX.

[Ipennaras He3pslueEMY YEJIOBEKY CECTb, HE CIEAYET YCaKUBaTh €ro.
Heo0xonuMo HanpaBuTh €ro pyKy Ha CIIMHKY CTyJla WM HOJIOKOTHUK. Hemb3s
BOJIMTH €T0 PYKOI MO MOBEPXHOCTH, HEOOXOAUMO JaTh BO3MOKHOCTh CBOOOIHO
OTPOraTh NpeIMET.

B cinydae oOpalieHusi HE3psS4Ero 4eyloBeKa ¢ MPOchOOM MOMOYb B3STh
KaKoW-1100 MpeaMeT, He cleAyeT TAHYTh KUCTh CIIENOro K NpeaMeTy U Oparhb
€ro pyKO# 3TOT IpeIMET.

He cnepyet 3acTaBisATh cIenoro 4eaoBeKa rOBOPUTH B IYCTOTY, B CIIyyae
HepeMeIeHus, HEOOX0UMO €ro 00 3TOM MPEAYIPEXKIATh.

Crnenyet n30eraTh paciuibIBYATHIX ONPEAEIECHUN U MHCTPYKIIMM, KOTOPbIE
COIIPOBOKJIAIOTCS HKECTAMH.

4. Oka3zaHue coaeiicTBHSA JIIOAAM ¢ HAPYIICHUAMHA (PYHKIIHI
ONOPHO-IBUTATEJIHLHOI0 aNmnapara
4.1. Jlrogsim ¢ HapyieHUIMH (QYHKIIUN OMOPHO-JBUTATEILHOTO arnmapara
(manee —HOOJIA) oka3biBaeTCsi MOMOIIL HA BXOJIE, TIPU MIEPEABMKEHIUU BHYTPU
00BbEKTa, MOBEME HA YKA3aHHBIM dTaX.
4.2. Ilpu nHeob6xomumocTu yenoBeky ¢ HOOJIA oka3biBaeTCs MOMOIIIb MPU
MOCEUICHHUH TyaJleTa.



4.3. [Ins obnerueHusi BXoAa M BbIXOJIa HA OOBEKT PAaOOTHUK OTKPHIBAET U
3aKpbIBAE€T BXOAHYIO JBEPb, @ TAKXKE JIBEpU KAOMHETOB, KOTOPHIC MOCEIIACT
yenoBek ¢ HOOJIA.

4.4, Tlpu obmennu ¢ mogpMu ¢ HOOJIA paboOTHUK AOMKEH MOMHHUTH
CJIETyIOIIIEE:

[lepen Hawamom oOIIEHUsS HEOOXOJUMO YCTAHOBUTH: HEOOXOoauMMa Jn
YeJIOBEKY OMOIIh MPY TIEPEIBUKEHUU.

[Tpu okazaHmM MOMOIIKU HEOOXOIUMO MPOSIBIATH OCTOPOKHOCTD, B CITydae
HEOOXOJUMOCTH OBITh TOTOBBIM TMOAJAEPKATh YEJIIOBEKa, IOMOYb €My
PEO0ETh MPEMATCTBUS U OapbepHl.

[Ipu oTkaze 4enmoBeka OT MOMOIIM PAOOTHHK MJODKEH MPOJOJIKATh
HaXOUTHCS PSIZIOM C HUM Ha CJTy4ail BOSHUKHOBEHH S HETIPEABUACHHBIX JJIs1 HETO
3aTpyIHEHUH TIPU MTEPEMEIICHUH.

5. Oka3zaHue coaeiicTBHA JIIOAAM € HAPYILICHUEM WM NOTEepei cayxa

5.1. TloMomp mrOASIM C HapyLIEHWEM WIIA TOTEPEU CllyXa OKa3bIBAKOT
PaOOTHUKH, TOATOTOBJICHHBIE I OKa3aHUS TTIOMOIIU TITYXHUM.

5.2. JIroasiM ¢ HapyIIEHUEM UJTM TOTEPEN ClTyXa OKa3bIBAETCS ITOMOILb ITPH
MOJTY4YEHUH HEOOXOIMMOM JIJIsi HUX MH(pOpMaIluu.

5.3. Tlpu oOmeHuu ¢ JOJBMH C HapyLIICHUEM WIM IOTeped ciryxa
PaOOTHHK JOJIKEH MOMHUTH CJIEAYIOIIIEE:

["'oBOpuUTH HEOOXOAMMO SICHO U POBHO. He HY)KHO M3JIHUIITHE TOAYEPKUBAThH
YTO-TO WJIY MOBBIIIATH T'OJIOC.

[Ipyu moctymiaeHuM MOpocbObl MOBTOPUTH YTO-THMOO HEOOXOAMMO
nocTtaparbcsi nepedpasupoBarb CBOE NPEMJIOKEHHE i1 Oojee JIErKOro U
JOCTYIHOTO MIOHHUMaHHUS YEIIOBEKOM.

[Ipu oOIIeHMH MOXKHO HCIONB30BaTh >KeCThl. OJHUM U3 CHOCOOOB
coo011IeHus nHpOopMalUU SIBJISIETCSI TUCbMEHHAS PEYb.

Heobxoaumo yoenuThes, yTo nHpopMalius COOECETHUKOM MOHSATA.

B cnydae, ecnam riayxoill uyeroBeK oOOIIaeTcs uepe3 IMEepeBOTUMKA,
oOpaiarbCss HEOOXOAMMO HEIMOCPEJACTBEHHO K COOECeIHMKY, a HE K
MIEPEBOJUUKY.

[Tepen Hauamom pa3roBopa HEOOXOAUMO BBISICHUTH: MOXET JIM 4YEJIOBEK
yuTath 1o Tybam. Ecmu cobecemnuk o0nagaeT 3TUM HaBBIKOM, HYXKHO
coOJIt0/1aTh HECKOJIBKO BaXKHBIX MPABWI: 5 CMOTPETh B JUIIO COOECETHUKA U
TOBOPUTh SICHO W MEIJIEHHO; HCIONb30BaTh NPOCThie (pa3wl, u30erath
HECYILIECTBEHHBIX CJIOB. HyXHO WCHOJIB30BATh BBIPAKEHHUE JIMILA, KECTHI,
TEJIOJIBIKCHHU S, YTOOBI MOAYEPKHYTH WK MTPOSICHUTH CMBICII CKa3aHHOTO.



6. Oxa3aHue cOAelCTBHSA Y€JIOBEKY, OTPAHUYEHHOMY B O0LIICHUHU H
KOHTPOJIE 32 CBOMM IOBe/IeHHEM
(y1r0aM ¢ BBIPA’KEHHBIMHM HAPYLICHUAMM MHTEJUICKTYAJIbHBIX (PyHKIUI)

6.1. JlromsM ¢ BBIpaXEHHBIMU HAPYLICHUSMH HWHTEJUIEKTYalbHBIX
(YyHKIMI OKa3bIBAETCSI TMOMOIIb IPU BO3HUKAIOUIMX 3aTPYJHECHHSX: -
COTIPOBOKJICHUE M TIOMOIIb B OPUEHTAIMU (BXO/BBIXOM); - O3HAKOMIICHUE C
pPacIoIOKEHHONM Ha 00BbekTe HHGOpMAIMEH; - TOMOIIb B 3alOJHEHUU
JTOKYMEHTOB (yTOUHEHHE HH(pOopMaIun).

6.2. Ilpu oOmeHun C JIOABMH C BBIPAKEHHBIMH HaPYIICHUSIMU
MHTEJUIEKTYIbHBIX (PYHKIMI paOOTHUK JTOJKEH TTOMHUTD CJIEAYIOIIEe:

He cnemyer wrHopupoBaTh JIOJAEH, KOTOPBIM TPYAHO TOBOPHUTb.
Heo0xoauMo BHUMATEIBHO CyIIaTh COOECENHUKA, TEPHEIMBO JTOKHUIAICH
KOHIIa (pa3sbl.

Henonyctumo nepeOuBaTh M HOMNPABJISTH  YEJIOBEKAa, KOTOPBIN
UCIIBITBIBAET TPYAHOCTH B peud. HaumHaTh roBOpUTH CIIEAYET TOJBKO IOCHE
TOT'0, KaK OH 3aKOHYMJI CBOIO MBICIIb.

[Tocne Toro, Kak 4yenoBeK 3aKOHYUI (pa3y, paOOTHUKY HYKHO MOBTOPUTh
ee. DTO MO3BOJIUT YOEIUTHCSA, YTO YEJIOBEKA TOHSUIA BEPHO.

Henw3a meiTatbes yckoputh pasroBop. HeoOxoaumo OBITh TOTOBBIM K
TOMY, YTO pa3roBOp C YEJIOBEKOM C 3aTPYAHEHHOW pPEUYbI0 3aHUMAET OOJIbIIIE
BPEMEHH.

Bo Bpems pasroBopa HYXHO CMOTPETb B JIMLIO COOECENHUKY,
NOJ/IEPKUBATh BU3YyAJIbHBIM KOHTAKT.

HeoOxonumo ¢opmMynupoBath BONPOCHL, KOTOPbIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KMBKA I'OJIOBBI.



